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CITY OF FORT LAUDERDALE OPERATIONS SURVEY 11/02 

 
 
 

Zip Code 
 

 
Response 

 
Number 

 
Percent 

 
33301 

 
  29 

 
    7.2 

 
33304 

 
  52 

 
  13.0 

 
33305 

 
  19 

 
    4.7 

 
33306 

 
  10 

 
    2.5 

 
33308 

 
  70 

 
   17.5 

 
33309 

 
   10  

 
     2.5 

 
33311 

 
105 

 
   26.2 

 
33312 

 
  61 

 
   15.2 

 
33315 

 
  17 

 
    4.2 

 
33316 

 
  16 

 
    4.0 

 
33334 

 
  12 

 
    3.0 

 
Total 

 
400 

 
100.0 
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 CITY OF FORT LAUDERDALE OPERATIONS SURVEY 11/01 
 
 
Section One: Demographics 
 
1.1 Gender of respondent  
 
 
Response 

 
Number 

 
Percent 

 
Female 

 
223 

 
  55.8 

 
Male 

 
177 

 
  44.2 

 
Total 

 
400 

 
100.0 

 
 
1.2 How many years have you lived in Fort Lauderdale? 
 
 
Response 

 
Number 

 
Percent 

 
Less than 1 year 

 
  21 

 
    5.3 

 
1 to 5 years  

 
  63 

 
  15.7 

 
6 to 10 years  

 
  93 

 
  23.3 

 
11 to 15 years  

 
  71 

 
  17.7 

 
16 to 20 years  

 
  78 

 
  19.5 

 
Over 20 years  

 
  74 

 
  18.5 

 
Total 

 
400 

 
100.0 

 
 
1.3 Do you own or rent at your place of residence? 
 
 
Response 

 
Number 

 
Percent 

 
Own 

 
236 

 
  59.0 

 
Rent 

 
164 

 
  41.0 

 
Total 

 
400 

 
100.0 
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1.4 What type of residence do you live in? 
 
 
Response 

 
Number 

 
Percent 

 
House 

 
 180  

 
  45.0 

 
Townhouse 

 
  12 

 
    3.0 

 
Apartment 

 
138 

 
  34.5 

 
Condo  

 
  69 

 
  17.3 

 
Other-Duplex 

 
    1 

 
    0.2 

 
Total 

 
400 

 
100.0 

 
 
1.5 What is your race? (More than one response is acceptable) 
 
 
Response 

 
Number 

 
Percent 

 
White 

 
274 

 
68.5 

 
Black/African American 

 
121 

 
30.3 

 
Pacific Islander or native Hawaiian 

 
    3 

 
  0.7 

 
Asian 

 
    2 

 
  0.5 

 
American Indian or Alaskan native 

 
    0 

 
  0.0 

 
Other 

 
    0 

 
  0.0 

 
Total 

 
400 

 
100.0   

 
 
1.5a If you are Spanish, Hispanic or Latino, what is your national origin? 
 
 
Response 

 
Number 

 
Percent 

 
Cuban 

 
19 

 
  52.9 
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Mexican   4   11.1 
 
Central American 

 
  3 

 
    8.3 

 
South American 

 
  3 

 
    8.3 

 
Other 

 
  7 

 
  19.4 

 
Total 

 
36 

 
100.0 

 
1.6 What language is predominantly spoken and read in your home? 
 
 
Response 

 
Number 

 
Percent 

 
English 

 
375   

 
94.2 

 
Creole 

 
   0  

 
  0.0 

 
Spanish 

 
23 

 
  5.3 

 
French 

 
  2 

 
  0.5 

 
Total 

 
400 

 
100.0 

 
 
Section Two: General Questions about key city services 
 
2.1 How satisfied are you living in Fort Lauderdale? 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
190 

 
  47.4 

 
Somewhat satisfied 

 
164 

 
  41.0 

 
Somewhat dissatisfied 

 
  44 

 
  11.0 

 
Very dissatisfied 

 
    1 

 
    0.3 

 
No answer 

 
    1 

 
    0.3 

 
Total 

 
400 

 
100.0 

 
 
2.2 How would you rate the quality of life in your neighborhood? 
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Response Number Percent 
 
Very good 

 
137 

 
 34.2 

 
Good 

 
189 

 
 47.3 

 
Fair 

 
  69 

 
 17.3 

 
Poor 

 
    4 

 
   1.0 

 
Very poor 

 
    1 

 
   0.2 

 
Total 

 
400 

 
 100.0   

 
2.3 In general, how would you rate Fort Lauderdale city government in terms of 

responsiveness to complaints? 
 
 
Response 

 
Number 

 
Percent 

 
Very good 

 
113 

 
28.3 

 
Good 

 
199 

 
49.7 

 
Fair 

 
  74 

 
18.5 

 
Poor 

 
  11 

 
  2.7 

 
Very poor 

 
    3 

 
  0.8 

 
Total 

 
400 

 
100.0   

 
 
2.4 In general, how would you rate the City government in terms of employee 

professionalism? 
 
 
Response 

 
Number 

 
Percent 

 
Very good 

 
122 

 
  30.5 

 
Good 

 
189 

 
  47.3 

 
Fair 

 
  79 

 
 19.8 

 
Poor 

 
    9 

 
    2.2 

 
Very poor 

 
    1 

 
    0.2 
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Total 

 
400 

 
100.0 

 
2.5 In general, how would rate the City government in terms of the efficient use of tax 

dollars? 
 
 
Response 

 
Number 

 
Percent 

 
Very good 

 
  94 

 
23.5 

 
Good 

 
152 

 
38.0 

 
Fair 

 
130 

 
32.5 

 
Poor 

 
  18 

 
  4.5 

 
Very poor 

 
    6 

 
  1.5 

 
Total 

 
400 

 
100.0   

 
Section Three:  Specific City Services: 
 
3.1 How satisfied are you with police services?  
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
229 

 
57.3 

 
Somewhat satisfied 

 
140 

 
35.0 

 
Somewhat dissatisfied 

 
  25 

 
  6.2 

 
Very dissatisfied 

 
    6 

 
  1.5 

 
Total 

 
400 

 
100.0   

 
3.1a Why do you feel that way? 
 

Positive Responses 
 

Good job/Great job   114  
  Need more patrols/staff/cars    31 

Patrols are visible     30 
  Visible      24 

Quick response     20 
No experience     18      
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No problems      17 
Pleasant/courteous     17 
Could improve                16 
Feel safe      15 
Very helpful        12 
Reduced crime rate       11 
Experience        5 
Improving        4 
Do good with small budget      3 

 
Negative Responses 

 
Not effective        5 
Need more patrols       4 
Officers are prejudice       3 
They pass by drug dealers      2 
Rude officers        2 
Too many police       2 
Don’t do anything       2 
Bad job        2 
Crime still high       1 
Poor response time       1 

3.1b Have you met your community police officer in your neighborhood or at a civic association 
meeting? 

 
 
Response 

 
Number 

 
Percent 

 
Yes 

 
233 

 
58.3 

 
No 

 
167 

 
41.7 

 
Total 

 
400 

 
100.0 

 
 
3.1c Have you been a victim of crime in the City in the last year? 
 
 
Response 

 
Number 

 
Percent 

 
Yes 

 
  42 

 
  10.5 

 
No  

 
358 

 
  89.5 

 
Total 

 
400 

 
100.0 
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3.1d If yes, what was the  crime? 
 

Theft/robbery              17 
Car burglary/break in  15  
Vandalism     2 
Assault     2 
Hate crime     2    

 
 
3.1e Would you be willing to pay more in property taxes for improved police services? 
 
 
Response 

 
Number 

 
Percent 

 
Yes 

 
  69 

 
17.2 

 
No 

 
331 

 
82.8 

 
Total 

 
400 

 
100.0   

 
 
 
 
 
 
3.2 How satisfied are you with fire protection? 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
 286 

 
  71.5 

 
Somewhat satisfied 

 
 114 

 
  28.5 

 
Somewhat dissatisfied 

 
      0  

 
    0.0 

 
Very dissatisfied 

 
     0 

 
    0.0 

 
Total 

 
 400 

 
100.0 

 
 
3.2a Why do you feel that way? 
 

Positive Responses 
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Good job/great job    159    
Quick response      61 
No problems/no complaints     49 
No experience      33 
Good prevention program       8 
Friendly         7 
Informative         6 
Hearsay         5    
Improved         3  
Visible         2     
 
Negative Response   

 
Sometimes slow        1    

 
 

3.2b Would you be willing to pay more in property taxes for improved fire protection? 
 
 
Response 

 
Number 

 
Percent 

 
Yes 

 
  65 

 
16.2 

 
No 

 
332 

 
83.0 

 
No answer 

 
    3 

 
  0.8 

 
Total 

 
400 

 
100.0   

 
 
3.3 How satisfied are you with emergency medical services? 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
293 

 
73.2 

 
Somewhat satisfied 

 
  95 

 
23.8 

 
Somewhat dissatisfied 

 
    7 

 
  1.7 

 
Very dissatisfied 

 
    3 

 
  0.8 

 
No answer 

 
    2 

 
  0.5 

 
Total 

 
400 

 
100.0   
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3.3a Why do you feel that way? 
 

Positive 
Good/great job   187 
Respond quickly     60 
No experience     38 
Caring       14 
Efficient      11 
Friendly        8 
Well trained/skilled       8 
Hearsay        3 
Good reputation       2 

 
Negative 
Slow response       6 
Bad attitude        2 
Disorganized        1 

 
 
 
 
 
 
 
 
 
 
 
 
 
3.4 How satisfied are you with the City's  programs to keep citizens informed about what the 

City is doing?  
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
233 

 
58.2 

 
Somewhat satisfied 

 
132 

 
33.0 

 
Somewhat dissatisfied 

 
  32 

 
  8.0 

 
Very dissatisfied 

 
    2 

 
  0.5 
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No answer     1   0.3 
 
Total 

 
400 

 
100.0   

 
 
3.4a Why do you feel that way? 
 

Positive 
Well informed   172 
Good newsletter/flyers    63 
Sees improvements     43 
Good advertising     15 
Doesn’t affect me     13 
Could improve     11 
Meetings        4     
Just moved here       3 
More in Spanish       2 

 
Negative 
Not informed      29 
Informed too late       5 
Need better welcome package     2 
People don’t care       1  
 

 
 
 
 
 
 
 
 
 
 
3.5 How satisfied are you with City parks & recreational programs? 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
209 

 
52.3 

 
Somewhat satisfied 

 
173 

 
43.2 

 
Somewhat dissatisfied 

 
  16 

 
  4.0 
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Very dissatisfied     0   0.0 
 
No answer 

 
    2 

 
  0.5 

 
Total 

 
400 

 
100.0 

 
 
3.5a How satisfied are you with City parks & recreational facilities? 

 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
215 

 
53.7 

 
Somewhat satisfied 

 
169 

 
42.3 

 
Somewhat dissatisfied 

 
  10 

 
  2.5 

 
Very dissatisfied 

 
    0 

 
  0.0 

 
No answer 

 
    6 

 
  1.5 

 
Total 

 
400 

 
100.0   

 
 
3.5b Why do you feel that way? 
 

Positive 
Well maintained facilities/parks   124 
Great/good parks       71     
Parks/facilities great for families     31 
Doesn’t use parks/facilities      27 
Great festivals and programs      19 
Convenient          1 
Accessible          1 
Word of month/hearsay        1 
 
Negative 
Parks/facilities not well maintained       8  
Need more staff supervision        2    

3.6 How satisfied are you with the City’s services related to construction including building 
inspection, zoning, development review and comprehensive planning? 

 
 
Response 

 
Number 

 
Percent 
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Very satisfied 148 37.0 
 
Somewhat satisfied 

 
207 

 
51.8 

 
Somewhat dissatisfied 

 
  24 

 
  6.0 

 
Very dissatisfied 

 
    7 

 
  1.7 

 
No answer 

 
  14 

 
  3.5 

 
Total 

 
 400  

 
100.0   

 
 
3.6a Why do you feel that way? 
 

Positive 
Good job      43 
No problems/no concerns    29  
Helpful      24 
Personal experience     18 
Could improve     18 
Need to slow building    17     

 
Negative 
Need slower growth/development   12 
Too long for building permits/too much red tape   5 
Poor planning        3 
Too much traffic         2     
Too many hi-rise buildings         2     
Hear they are bad           1    

 
 
 
 
 
 
 
 
 
 
 
 
3.7 How satisfied are you with City code enforcement in your neighborhood? 
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Response Number Percent 
 
Very satisfied 

 
214 

 
53.5 

 
Somewhat satisfied 

 
153 

 
38.3 

 
Somewhat dissatisfied 

 
  23 

 
  5.8 

 
Very dissatisfied 

 
    5 

 
  1.2 

 
No answer 

 
    5 

 
  1.2 

 
Total 

 
400 

 
100.0   

 
 
3.7a Why do you feel that way? 
 

Positive 
Good job     105      
Codes are enforced      51 
Still need to improve      40 
They respond quickly      20      
Neighborhood is well kept       4 

 
Negative 
Still room for improvement     24   
Make people aware of codes       3      
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3.7b How would you prioritize your concern with the following specific code violations with 1 
being the most important code violation to enforce and 6 being the least important code 
violation to enforce: 

 
Bulk trash on swale 
 
 
Response 

 
Number 

 
Percent 

 
1  

 
  57 

 
14.2 

 
2 

 
  82 

 
20.5 

 
3 

 
148 

 
37.0 

 
4 

 
  78 

 
19.5 

 
5 

 
  26 

 
  6.5 

 
6 

 
    9 

 
  2.3 

 
Total  

 
  400   

 
100.0   

 
Average =  2.90 
 

 
Overgrown Lawns  
 
 
Response 

 
Number 

 
Percent 

 
1  

 
  46 

 
11.5 

 
2 

 
  66 

 
16.5 

 
3 

 
  67 

 
16.8 

 
4 

 
164 

 
41.0 

 
5 

 
  33 

 
  8.2 

 
6 

 
  24 

 
  6.0 

 
Total 

 
  400   

 
100.0   

 
Average = 3.36 
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Junk Cars  
 
 
Response 

 
Number 

 
Percent 

 
1  

 
174 

 
43.5 

 
2 

 
  80 

 
20.0 

 
3 

 
  68 

 
17.0 

 
4 

 
  41 

 
10.3 

 
5 

 
  18 

 
  4.5 

 
6 

 
  19 

 
  4.7 

 
Total 

 
  400   

 
100.0   

 
Average = 2.27 
 
 
House in Disrepair 
 
 
Response 

 
Number 

 
Percent 

 
1  

 
  99 

 
24.8 

 
2 

 
130 

 
32.5 

 
3 

 
  87 

 
21.8 

 
4 

 
  59 

 
14.7 

 
5 

 
  10 

 
  2.5 

 
6 

 
  15 

 
  3.7 

 
Total 

 
  400   

 
100.0   

 
Average = 2.49 
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Illegal conversion 
 
 
Response 

 
Number 

 
Percent 

 
1  

 
    7 

 
  1.8 

 
2 

 
  19 

 
  4.8 

 
3 

 
  25 

 
  6.2 

 
4 

 
  39 

 
  9.7 

 
5 

 
186 

 
46.5 

 
6 

 
124 

 
31.0 

 
Total 

 
 400  

 
 100.0    

 
Average = 4.88 
 
 
Work done without permits 
 
 
Response 

 
Number 

 
Percent 

 
1  

 
    18   

 
  4.5 

 
2 

 
    23   

 
  5.8 

 
3 

 
      7   

 
  1.7 

 
4 

 
    19   

 
  4.7 

 
5 

 
  127   

 
31.8 

 
6 

 
  206   

 
51.5 

 
Total 

 
400 

 
100.0   

 
Average = 5.08 
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3.8 What role do you believe the City should have in economic development? Should they: 
 
 
Response 

 
Number 

 
Percent 

 
Generally marketing the city’s 
attributes 

 
306 

 
76.5 

 
Specifically targeting and 
pursuing new businesses that 
are likely to increase the tax 
base and/or increase job 
opportunities 

 
288 

 
72.0 

 
Work with existing businesses 
to help them thrive 

 
232 

 
58.0 

 
Provide cash incentives to 
businesses for additional jobs 
created 

 
138 

 
34.5 

 
Focus specifically on attracting 
businesses in international 
markets 

 
219 

 
54.7 

 
The City should not play any 
role in economic development 

 
  49 

 
12.2 

 
(Percentages are more than 100% due to respondents choosing multiple answers.) 
 
 
3.9 How satisfied are you with City's garbage, bulk trash and recycling pickup? 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
223 

 
55.7 

 
Somewhat satisfied 

 
153 

 
38.3 
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Somewhat dissatisfied   24   6.0 
 
Very dissatisfied 

 
  0.0  

 
  0.0 

 
Total 

 
400 

 
100.0   

 
 

 
 
 
 
 
 
3.9a    Why do you feel that way? 
 

Positive 
Good job      161 
Good, but could improve      67 
Have no problems       48 
On time        32 
Always clean up after themselves     17    

 
Negative 
Leave spilled trash/messy      16     
Miss scheduled pick ups/late        2 
They have broke cans         2 
They are loud          1 
Need more pick ups         1     
 

 
Section Four: 
 
How satisfied are you with any of the following issues: 
 
4.1 How satisfied are you with how the City is addressing traffic-related neighborhood issues 

including speed humps and road closures: 
 

 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
150 

 
37.5 

 
Somewhat satisfied 

 
218 

 
54.5 

 
Somewhat dissatisfied 

 
  29 

 
  7.2 
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Very dissatisfied     2   0.5 
 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
 
4.1a Do you take public transportation (tri-rail, buses, neighborhood shuttle buses)? 
 
 
Response 

 
Number 

 
Percent 

 
Yes 

 
  86 

 
21.5 

 
No 

 
314 

 
78.5 

 
Total 

 
400 

 
100.0   

 
4.1b What has affected your decision to use or not use public transportation? 
 

No vehicle available    314 
Don’t need/want it      24 
Convenient       11 
Helps me get around better       7 
Relative drives        5 
I use the free service        4 
Not available to where I want to go      4 
Don’t leave house        3 
Can’t walk/bad health       3 
It’s available to my destination      2 
I walk          1 
 

 
4.2 How satisfied are you that the City is prepared to manage a disaster or hurricane? 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
265 

 
66.3 

 
Somewhat satisfied 

 
128 

 
32.0 

 
Somewhat dissatisfied 

 
    5 

 
  1.2 

 
Very dissatisfied 

 
    0 

 
  0.0 

 
No answer 

 
    2 

 
  0.5 
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Total 400 100.0   

 
 
4.3 How satisfied are you with the quality of public education provided by the Broward County 

School Board: 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
106 

 
26.5 

 
Somewhat satisfied 

 
133 

 
33.2 

 
Somewhat dissatisfied 

 
106 

 
26.5 

 
Very dissatisfied 

 
  51 

 
12.8 

 
No answer 

 
    4 

 
  1.0 

 
Total 

 
400 

 
100.0   

 
4.3a How satisfied are you with the quality of education provided by private schools: 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
  82 

 
20.5 

 
Somewhat satisfied 

 
159 

 
39.7 

 
Somewhat dissatisfied 

 
106 

 
26.5 

 
Very dissatisfied 

 
  43 

 
10.7 

 
No children/never dealt with schools 

 
    3 

 
  0.8 

 
No answer 

 
    7 

 
  1.8 

 
Total 

 
400 

 
100.0   

 
 
Please indicate your level of satisfaction with high rise development in the following manner: 
 
4.4a.1 In the Downtown area regarding DESIGN (appearance), are you: 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
164 

 
41.0 
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Somewhat satisfied 

 
213 

 
53.2 

 
Somewhat dissatisfied 

 
 22 

 
  5.5 

 
Very dissatisfied 

 
    0 

 
  0.0 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.4a.2 In the Downtown area, regarding HEIGHT(number of stories), are you:  
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
148 

 
37.0 

 
Somewhat satisfied 

 
199 

 
49.7 

 
Somewhat dissatisfied 

 
  50 

 
12.5 

 
Very dissatisfied 

 
    2 

 
  0.5 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
 
4.4a.3 In the Downtown area, regarding DENSITY (residents or employees per acre), are you: 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
147 

 
36.8 
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Somewhat satisfied 170 42.5 
 
Somewhat dissatisfied 

 
  79 

 
19.7 

 
Very dissatisfied 

 
    3 

 
  0.7 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
 

4.4b.1 In the BEACH area regarding DESIGN (appearance), are you: 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
162 

 
40.4 

 
Somewhat satisfied 

 
214 

 
53.5 

 
Somewhat dissatisfied 

 
  22 

 
  5.5 

 
Very dissatisfied 

 
    1 

 
  0.3 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
 

4.4b.2 In the BEACH area, regarding HEIGHT(number of stories), are you:  
 

 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
149 

 
37.2 

 
Somewhat satisfied 

 
195 

 
48.7 

 
Somewhat dissatisfied 

 
  52 

 
13.0 

 
Very dissatisfied 

 
    3 

 
  0.8 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
 
4.4b.3 In the BEACH area, regarding DENSITY (residents or employees per acre), are you: 
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Response Number Percent 
 
Very satisfied 

 
147 

 
36.8 

 
Somewhat satisfied 

 
163 

 
40.7 

 
Somewhat dissatisfied 

 
  83 

 
20.7 

 
Very dissatisfied 

 
    4 

 
  1.0 

 
No answer 

 
    3 

 
  0.8 

 
Total 

 
400 

 
100.0   

 
 

4.4c.1 Near your neighborhood, what is your level of satisfaction regarding DESIGN 
(appearance), are you: 

 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
134 

 
33.5 

 
Somewhat satisfied 

 
217 

 
54.2 

 
Somewhat dissatisfied 

 
  48 

 
12.0 

 
Very dissatisfied 

 
    0 

 
  0.0 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
4.4c.2 Near your neighborhood, regarding HEIGHT(number of stories), are you:  

 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
129 

 
32.2 

 
Somewhat satisfied 

 
208 

 
52.0 

 
Somewhat dissatisfied 

 
  62 

 
15.5 

 
Very dissatisfied 

 
      0   

 
  0.0 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   
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4.4c.3 Near your neighborhood, regarding DENSITY (residents or employees per acre), are you: 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
123 

 
30.7 

 
Somewhat satisfied 

 
170 

 
42.5 

 
Somewhat dissatisfied 

 
100 

 
25.0 

 
Very dissatisfied 

 
    6 

 
  1.5 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
 
4.5  How satisfied are you with the City’s support for neighborhood improvement projects? 
 
 
Response 

 
Number 

 
Percent 

 
Very satisfied 

 
143 

 
35.8 

 
Somewhat satisfied 

 
223 

 
55.7 

 
Somewhat dissatisfied 

 
  27 

 
  6.7 

 
Very dissatisfied 

 
    6 

 
  1.5 

 
No answer 

 
    1 

 
  0.3 

 
Total 

 
400 

 
100.0   

 
4.6 Based on your family’s annual income, do you feel the cost of housing is: 
 
 
Response 

 
Number 

 
Percent 

 
Excessively high 

 
  47 

 
11.7 

 
Somewhat high 

 
209 

 
52.3 

 
Affordable 

 
144 

 
36.0 

 
Total 

 
400 

 
100.0   
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4.7 Are there any existing City services that you would recommend that the City discontinue? 
 

Citizens on Patrol  2        
 
 
4.8 Are there services, which the City currently does not provide, that you would recommend 

as a City service? 
 

More programs     14 
More programs for seniors    11 
Better storm drainage         6 
More programs for singles      4 
More programs for men      4 
More programs for women      4 
More cultural events       4 
More programs for parents      3 
Need welcoming committee      2 
Free transportation       2  
More programs for disabled      1 
Bring back Spring Break      1 
More for poor people       1 
Better traffic lights       1 
More for teens       1 
Help with non-English speakers     1 
More help for small business      1 


